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Bill Number:  SB184-ER Patron:  Williams Graves
Bill Title: Virginia Consumer Protection Act; shipping goods without certain information.

Bill Summary: Provides that it as a prohibited practice under the Virginia Consumer Protection Act for a
supplier to ship goods to a consumer in the Commonwealth without including a shipping invoice stating (i) the
amount the consumer was charged for shipping, if any; (ii) information on how to return the goods, if returns
are accepted by the supplier; and (iii) information on how to cancel the automatic renewal or continuous
service offer. The provisions shall not apply to any supplier that provides a consumer the information required
pursuant to clauses (i), (ii), and (iii) by a timely electronic confirmation of purchase or by otherwise making
such information readily available.

Budget Amendment Necessary: No. Items Impacted: None.
Explanation: The Office of the Attorney General and Department of Law (OAG) is not expected to need
additional resources to implement the proposed legislation.

Fiscal Summary: The OAG is expected to implement the proposed legislation within its operating budget.
Fiscal Analysis: The bill would not require additional funding for the OAG.

Other: No.



