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Bill Title: State government; transaction of public business; prohibited website domains.

Bill Summary: Prohibits a public body from maintaining an official website for use by the public with a
domain other than a .gov domain. The bill provides that any email address that a public body provides to its
employees shall utilize a .gov domain. The bill has a delayed effective date of July 1, 2027.

Budget Amendment Necessary: Yes Items Impacted: Item 482, Iltem 415, Item 479
Explanation: See Below

Fiscal Summary: There are anticipated fiscal impact due to the provisions of this bill. There are multiple
agencies that currently use other domains besides .gov. To meet the provisions of the bill, updates will need to
be made at multiple agencies.

General Fund Expenditure Impact:

Agency FY2026 FY2027 FY2028 FY2029 FY2030 FY2031

Virginia State $4,500 $2,500 $2,500 $2,500 $2,500
Police

TOTAL $4,500 $2,500 $2,500 $2,500 $2,500

Nongeneral Fund Expenditure Impact:

Agency FY2026 FY2027 FY2028 FY2029 FY2030 FY2031
Virginia Lottery $850,000 - - - -
Virginia
Department of $370,000 $370,000 $370,000 $370,000 $370,000

Transportation
TOTAL $1,200,000 $370,000 $370,000 $370,000 $370,000
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Fiscal Analysis: The Virginia Information Technology Agency (VITA) does not expect a fiscal impact due to the
provisions of this bill. The Virginia Department of Transportation, Virginia State Police, and the Virginia Lottery
do anticipate a fiscal impact as a result of the provisions of this bill.

The Virginia Department of Transportation (VDOT) anticipates labor costs associated with execution, and
recurring annual costs to maintain compliance of $370,000 a year. The costs may vary depending on how
many websites under the legislation would be considered “official for public use”.

This estimate does not include any additional costs attributable to: (i) domain registration and lifecycle
management; (ii) SaaS vendor professional services; (iii) testing, validation, and documentation updates; (iv)
recreation and distribution of print materials (transponder labels, posters, brochures, etc.); and (v) physical
mail communication with constituents/users.

Virginia State Police (VSP) identified 15 websites that the agency would need to purchase new domains to
meet the requirements of this bill. Additionally, identified costs to mitigate the websites to the new URLs. The
estimated cost is $4,500 in FY 2027 and an ongoing cost of $2,500 in FY 2028.

The Virginia Lottery utilizes “valottery.com” as its domain. This domain acts as the primary resource for
information to the public and players as well as the center of the iLottery platform for selling tickets online.
After considering time for discovery, configuration, and implementation, the Lottery IT department estimates
the project would take between 16 and 24 months. This cost estimate is solely limited to the internal efforts to
update the domain.

The Virginia Lottery indicates that this change is expected to cause a loss of traffic to their website, which
could impact sales. There are also offline marketing materials such as billboards, retail signage, lottery tickets,
and ads that would need to be updated to reference the new domain. These marketing costs are unknown at
this time. Multiple vendors are also integrated with valottery.com to provide online ticket sales, promotions,
winning numbers, winning ticket identification, and other features. Significant costs to develop and coordinate
changes to these integrations are expected but unknown at this time. To meet the provisions of this bill the
Virginia Lottery is estimating a onetime cost of $850,000.

Other: N/A



